
Step-by-Step Client Guide for Support

Stoneridge Portal



Welcome to the Stoneridge Portal

What’s new?

We’ve redesigned the Stoneridge Portal to make it easier than ever to manage your
account, get support, and access your services — all in one place.

Key Benefits:
Self‑service tools so you can make updates, payments, and purchases anytime
A better Support experience with clearer communication and faster case resolution
Secure payment options — including direct ACH payments in the portal

Category Task

My Support

Click a task below to jump straight to the instructions.

Quick Start: Where to Find What You Need

View all my support cases

Create a new support case

View open cases

Edit an open case

Cancel an open case

View resolved cases
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Back to Quick Navigation

View all my support cases

Support
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On the Stoneridge Portal home page, click Support in the top menu and choose
Support from the drop‑down list
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Back to Quick Navigation

Download
your case
list as an
Excel file
anytime

Support
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After selecting Support, you’ll arrive at the My Support page. Here, you can:
See your AI Insights dashboard
View a complete list of your support cases
Access additional Support tools from the menu on the left

Filter by case number, title,
priority, category, or status

View all my support cases
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Back to Quick Navigation
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Create a new support case

Support
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Click Create a Case from the menu or Support dropdown

Fill in: Title, Product Category (choose from 7 options), Priority (Important or
Critical), External Case No. (optional), and the Detailed issue description
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Back to Quick Navigation

1

Support
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Attach relevant files (up to 5, each up to 90MB) and click Submit

Best Practice: Include steps to reproduce the issue, screenshots, and business impact for faster resolution.

View open cases

Create a new support case

Click Open Cases in the left-hand menu



Back to Quick Navigation
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This list can also be
exported as an .xlsx file by
selecting Download Open

Cases
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View open cases

You'll see a list view with filters for Case Number, Title, Status, Priority, Owner, and
Created On

To view a case click on the specific Case Number, or select the grey dropdown on
the case record and select View Details



Back to Quick Navigation

 Comments from both you
and your Case Owner will
appear here, helping keep
all updates in one place.

Quick Note: Feel free to use the case Timeline. At the bottom of any open case, use the Timeline to:
Add a comment for the Stoneridge Support team
Upload additional files
View past communication and case-related emails
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View open cases
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Edit an open case

From the case you are viewing, click Edit Case



Back to Quick Navigation
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Edit an open case

Update Product Category and Priority

Quick Tip: You can select Add Contact Notifications to select other portal users from your organization to
get updates on the case.

3 Click Submit at the bottom of the page once the updates have been made



Back to Quick Navigation
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Cancel an open case

From the case you are viewing, click Cancel Case



Back to Quick Navigation
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Choose a cancellation reason (Resolved on My Own, Issue No Longer Occurring,
No Longer Need Assistance, and Duplicate Case) and select Confirm Cancellation

Quick Note: Clients may be billed for time already spent on the case. 

Cancel an open case



Back to Quick Navigation
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View resolved cases

Select Resolved Cases from the left menu

You'll see a list of cases marked Problem Solved or Canceled. Click on the Case
Number or View details to view the resolution summary



Back to Quick Navigation
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View resolved cases

You'll see fields for Cause and Resolution — filled out by your Case Owner to explain
what happened and how it was resolved


